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DGX Service Coverage 
and Advantages:
• FCL/LCL ocean services from 

Asia, Guam, Australia, New 
Zealand, Europe, Central and 
South America 

• Airfreight from all major 
international airports

• Door to door personalized service
• Accurate and timely release of 

documentation
• Competitive FCL/LCL/air freight 

rates, transit times and direct / 
transshipping services 

• DGX owned / operated offices and 
partners worldwide

• In-house Customs Clearance
• Strong support to shippers at loading ports
• Prompt responses to all inquiries
• Dependable in meeting your schedules
• Visibility of shipments from the time booking is 

made
• Proactive communication with continuous shipment 

updates 
• Solid infrastructure and communication network
• Expertise in carrier routings enables DGX to 

choose reliable ocean carriers to suit logistical 
needs

• An excellent network of agents throughout India, 
Bangladesh and Pakistan

• ISO 9001:2008 Certified in Australia, New Zealand  
& the USA (including American Samoa & Guam)

• C-TPAT Validated
• Company operated Customs Bonded CFS within 5 

miles of Southern California port area
• For higher volume customers, state of the art 

purchase order accountability / tracking through 
use of DEPOT (Dependable Electronic Purchase 
Order Tracking)

• DGX - Dependable Global Express is an IATA 
Member and TSA Certified Cargo Screening 
Facility in LAX and ORD

• We are committed to the fastest direct service / 
transship transit times in order to serve you best.

• Out of gauge/Oversized/Jumbo cargo services 
available through our Project Cargo Division.

• Assembly services with dedicated systems for 
inventory control with shipment and document 
status notifications

Company Contact Information:
www.dgxglobal.com
DGX ( H.K. ) Limited
Unit C, 6th Floor
Gold King Industrial Building
35-41 Tai Lin Pai Road
Kwai Chung
New Territories, Hong Kong
Tel: (852) 3421 2950
Fax: (852) 3421 1898
hongkong@dgxglobal.com

DGX ( Shanghai ) Co. Ltd. 
1402 The Nankai Mansion
No. 1332 Lu Jia Bang Road
Shanghai 200011 P.R. China
Tel: 8621-6377-0929
Fax: 8621-6377-3217
simons@dgxshipping.com.cn

DGX - Guam contact: Tel. 671-649-3333
DGX – Los Angeles Area Contacts:
Tel. 888-488-4888 ext. 2064 Export LCL
Tel. 888-488-4888 ext. 2015 Export FCL
Tel. 888-488-4888 ext. 2004 Import LCL/FCL/Airfreight
Tel. 800-488-4888 ext. 2020 Domestic Customer Service
Tel. 800-488-4888 ext. 2017 Domestic Rates 
intlcustserv@dgxglobal.com
laximports@dgxglobal.com (operations)
usexportrates@dgxglobal.com
usimportrates@dgxglobal.com
air@dgxglobal.com

Dependable. From Start to Finish.™

IMPORTS INTO THE USA


